Holland Wildflower Farm Terms of Engagement for Custom Mix v. 020624

Holland Wildflower Farm brokers with many native seed producers and warehouses. We source the
seed for your project based on the *good information we receive from you so we can find and reserve
the seed for your mixes. For this reason the following guidelines will help us help you get the right
quality seed that has been tested for purity and germination.

*Good information YOU SUPPLY on QUOTE REQUESTS (put in subject line of email)

- Timetable for the actual seeding. We will make one quote for each project so we will source
available seed based on the actual time it will be purchased. If you are getting quotes for
projects that you may or may not use we can help with ballpark quotes based on total quantity
needed.

- Location of planting, general geographic location

- Size of seeding area (sq feet or sq meters, or acres)

- Attach original seed project specifications with stated percentages or specified quantities per
pound. We will find the ones available for your APPROVAL. There is no charge for us to find the
seed and let you know what we can provide. If you do not approve the seeds mix proposed
within 7 days, we will end the process without reserving seed or quoting the mix. If itis
approved, the final mix and proportions can then be determined and quoted.

- If you send a wish list of species without quantities or percentages, we can formulate a mix
with the recommended ratios for a group of available seeds for your APPROVAL. If you do not
approve the mix within 7 days, we will end the process without reserving or quoting the mix. If
it is approved, the final mix and proportions can then be determined and quoted.

- The quote will include the price per bulk Ib. unless PLS (Pure Live Seed) Ibs. requested, the total
quantity of seed mix requested (custom mixes require a 10 Ib minimum). The quote is for the
seed and mixing and packaging.

- The price quote is good for 30 days, and seed is reserved for one week after the quote is
submitted. Our warehouses will only reserve seed for short periods without an order. We will
not submit more than one quote per project request. This is why the timeline for planting date
is important.

- Actual shipping charges will be billed separately after the order has been placed. The seed will
come from the nearest storage warehouse in one of about 11 states where native seeds are
produced, commercially harvested, and stored. Shipping costs can be calculated once the order
is placed, based on where the seed is coming from.

*Good information we need for your ORDER REQUESTS (put in the subject line of email)

1. Account information: name of company and/or party responsible for the purchase, **shipping
address, email address and phone number, billing address, for business or nonprofits include accounts
payable contact, with email (where invoice will be sent) and phone number. **this is where the seed
will be delivered

2. Payment information: All custom orders are prepaid only. We will email invoices which can be paid
online with any credit card. Orders under $300 can be paid with any credit card online. All invoices over
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$300 must be paid via ACH transfer which can be set up when you go to the payment options on the
invoice OR send checks to Holland Wildflower Farm, 290 Oneal Ln, Elkins AR 72727. Shipping will be
billed by separate invoice after the seed has been shipped.

3. Specify delivery date, and once that is determined, we will go into action to meet your needs.

All seed is tested, accurately labeled, mixed and measured carefully, then shipped directly to you. All
sales are final. Please see all terms and conditions https://hollandwildflowerfarm.com/terms-and-

conditions/

Questions should be emailed to info@hollandwildflowerfarm.com or call 479-283-6709
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